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This book presents a citizen-centric perspective of the dual components of e-
government and e-governance. E-government refers to the practice of online
public reporting by government to citizens, and to service delivery viathe
Internet. E-governance represents the initiatives for citizens to participate and
provide their opinion on government websites. This volume in the Public
Solutions Handbook Series focuses on various e-government initiatives from the
United States and abroad, and will help guide public service practitionersin their
transformation to e-government. The book provides important recommendations
and suggestions oriented towards practitioners, and makes a significant
contribution to e-government by showcasing successful models and highlighting
the lessons learned in the implementation processes. Chapter coverage includes:
* Online fiscal transparency * Performance reporting * Improving citizen
participation * Privacy issuesin e-governance * Internet voting * E-government
at thelocal level
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E-government refers to the practice of online public reporting by government to citizens, and to service
delivery viathe Internet. E-governance represents the initiatives for citizens to participate and provide their
opinion on government websites. This volume in the Public Solutions Handbook Series focuses on various e-
government initiatives from the United States and abroad, and will help guide public service practitionersin
their transformation to e-government. The book provides important recommendations and suggestions
oriented towards practitioners, and makes a significant contribution to e-government by showcasing
successful models and highlighting the lessons |earned in the implementation processes. Chapter coverage
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Editorial Review
About the Author

Aroon Manoharan is an Associate Professor in the department of Public Policy and Public Affairs at the
University of Massachusetts Boston, USA. His research focuses on e-governance, performance measurement
and reporting, strategic planning, organization theory, and intergovernmental relations. His work has been
published in the American Review of Public Administration, State and Local Government Review, Public
Administration Quarterly, International Journal of Public Administration, International Journal of
Organization Theory and Behavior, and International Public Management Review. He holds an MPA from
Kansas State University and a PhD from the School of Public Affairs and Administration, Rutgers
University—Newark, USA.

Users Review
From reader reviews:
Richard Reid:

What do you regarding book? It is not important to you? Or just adding material when you need something
to explain what the one you have problem? How about your spare time? Or are you busy man or woman? I
you don't have spare time to accomplish others business, it is make you feel bored faster. And you have spare
time? What did you do? All people has many questions above. They have to answer that question due to the
fact just their can do that will. It said that about guide. Book isfamiliar on every person. Yes, it is correct.
Because start from on pre-school until university need this particular E-Government and Websites: A Public
Solutions Handbook (The Public Solutions Handbook Series) to read.

James Williams;

The book untitled E-Government and Websites: A Public Solutions Handbook (The Public Solutions
Handbook Series) isthe book that recommended to you to study. Y ou can see the quality of the publication
content that will be shown to an individual. The language that publisher use to explained their ideas are
easily to understand. The copy writer was did alot of analysis when write the book, so the information that
they share for you is absolutely accurate. Y ou also can get the e-book of E-Government and Websites: A
Public Solutions Handbook (The Public Solutions Handbook Series) from the publisher to make you alot
more enjoy freetime.

Janice Evans;

Areyou kind of busy person, only have 10 aswell as 15 minute in your day time to upgrading your mind
ability or thinking skill actually analytical thinking? Then you are experiencing problem with the book when
compared with can satisfy your limited time to read it because pretty much everything time you only find e-



book that need more time to be examine. E-Government and Websites: A Public Solutions Handbook (The
Public Solutions Handbook Series) can be your answer because it can be read by you actually who have
those short time problems.

Bethany Zuniga:

Don't be worry should you be afraid that this book will probably filled the space in your house, you can have
it in e-book technique, more simple and reachable. That E-Government and Websites: A Public Solutions
Handbook (The Public Solutions Handbook Series) can give you alot of friends because by you considering
this one book you have issue that they don't and make you more like an interesting person. This particular
book can be one of a step for you to get success. This e-book offer you information that maybe your friend
doesn't know, by knowing more than additional make you to be great folks. So , why hesitate? Let us have
E-Government and Websites: A Public Solutions Handbook (The Public Solutions Handbook Series).
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