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Tourism, the world’s fastest growing industry, is now entering a more mature
phase. During the 1970s and 1980s mass tourism, with its rigid, standardized
packages, developed rapidly and provided many consumers with their first
experiences of international travel. Today, a complex and multi-faceted industry,
tourism faces growing pressures - consumer demand for more individually
tailored holidays, an increasingly competitive operational environment,
opportunities provided by new technology and growing environmental concerns.
This book analyzes the major challenges facing tourism today. The author
highlights the central role of information technology in creating mass tourism by
the mid-1970’s, and how this technology and innovation is creating a new “best
practice” of flexibility, market segmentation and diagonal integration within
tourism. The book demonstrates how companies in the industry can enhance their
competitiveness in the market place. Aimed at both academics and industry
practitioners, this original and challenging work will attract a wide readership.
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Tourism, the world’s fastest growing industry, is now entering a more mature phase. During the 1970s and
1980s mass tourism, with its rigid, standardized packages, developed rapidly and provided many consumers
with their first experiences of international travel. Today, a complex and multi-faceted industry, tourism
faces growing pressures - consumer demand for more individually tailored holidays, an increasingly
competitive operational environment, opportunities provided by new technology and growing environmental
concerns. This book analyzes the major challenges facing tourism today. The author highlights the central
role of information technology in creating mass tourism by the mid-1970’s, and how this technology and
innovation is creating a new “best practice” of flexibility, market segmentation and diagonal integration
within tourism. The book demonstrates how companies in the industry can enhance their competitiveness in
the market place. Aimed at both academics and industry practitioners, this original and challenging work will
attract a wide readership.
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Editorial Review

About the Author
Auliana Poon

Users Review

From reader reviews:

Doris Griffin:

Do you have favorite book? Should you have, what is your favorite's book? Guide is very important thing for
us to understand everything in the world. Each e-book has different aim or maybe goal; it means that guide
has different type. Some people truly feel enjoy to spend their time and energy to read a book. They may be
reading whatever they get because their hobby will be reading a book. Think about the person who don't like
looking at a book? Sometime, individual feel need book if they found difficult problem as well as exercise.
Well, probably you should have this Tourism, Technology and Competitive Strategies.

Celina Ziolkowski:

The reserve untitled Tourism, Technology and Competitive Strategies is the book that recommended to you
to learn. You can see the quality of the guide content that will be shown to an individual. The language that
writer use to explained their ideas are easily to understand. The author was did a lot of exploration when
write the book, hence the information that they share for your requirements is absolutely accurate. You also
can get the e-book of Tourism, Technology and Competitive Strategies from the publisher to make you much
more enjoy free time.

Helen Massey:

People live in this new day of lifestyle always try and and must have the time or they will get lot of stress
from both lifestyle and work. So , whenever we ask do people have spare time, we will say absolutely
without a doubt. People is human not a robot. Then we question again, what kind of activity are there when
the spare time coming to you actually of course your answer will certainly unlimited right. Then do you ever
try this one, reading guides. It can be your alternative throughout spending your spare time, the book you
have read is definitely Tourism, Technology and Competitive Strategies.

Richard Diller:

Don't be worry if you are afraid that this book can filled the space in your house, you may have it in e-book
means, more simple and reachable. This specific Tourism, Technology and Competitive Strategies can give
you a lot of friends because by you considering this one book you have issue that they don't and make you
actually more like an interesting person. This specific book can be one of a step for you to get success. This



reserve offer you information that perhaps your friend doesn't understand, by knowing more than additional
make you to be great folks. So , why hesitate? Let us have Tourism, Technology and Competitive Strategies.
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