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An Introduction to Intercultural Communication: Identities in a Global
Community prepares today’s students to successfully navigate our increasingly
global community. Fred E. Jandt introduces essential communication skills and
concepts that will empower readers to interact successfully with different cultures
and ethnic groups. To spark student interest, Jandt offers readers unique insights
into intercultural communication, at home and abroad, through an emphasis on
history, culture, and popular media. Each chapter integrates material on social
media, as well as extensive new examples from recent international news and
events. Throughout the text, Jandt reinforces the important roles that stories,
personal experiences, and self-reflection play in building our intercultural
understanding and competence. The Eighth Edition adds depth to the coverage
of theory and includes two new features: Focus on Skills provides expanded
coverage of intercultural communication in practice, while Focus on Technology
illustrates the impact of new communication technology on intercultural
encounters. The new edition also introduces a new map program to provide
students with additional context for discussion of cultures and regions across the
globe. 
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Editorial Review

About the Author

Fred E. Jandt was born of second-generation German immigrants in the multicultural south-central region
of Texas. After graduating from Texas Lutheran University and Stephen F. Austin State University, he
received his doctorate in communication from Bowling Green State University. He has taught and been a
student of intercultural communication for more than 40 years, developing his experience through travel and
international training and research projects. While Professor of Communication at The College at Brockport,
State University of New York, his reputation as a teacher led to his appointment as SUNY’s first director of
faculty development. He has retired as Dean of the Palm Desert Campus and Professor of Communication at
California State University, San Bernardino, where he was named Outstanding Professor. He has also been a
visiting professor at Victoria University of Wellington in New Zealand. He has extensive experience in the
areas of intercultural and international communication, negotiation mediation, and conflict management. He
was one of the first scholars to introduce the study of conflict to the communication discipline with his text
Conflict Resolution Through Communication (Harper & Row, 1973). He has subsequently published many
other titles in this area, including the successful trade books Win-Win Negotiating: Turning Conflict Into
Agreement (Wiley, 1985), which has been translated into eight languages, and a casebook on international
conflict management, Constructive Conflict Management: Asia-Pacific Cases (SAGE, 1996) with Paul B.
Pedersen. For several years, he conducted the training workshop “Managing Conflict Productively” for
major corporations and government agencies throughout the United States. Jandt continues to train
volunteers who are learning to become mediators in the California justice system.

Users Review

From reader reviews:

Jackson Cabrera:

Spent a free time to be fun activity to perform! A lot of people spent their down time with their family, or
their particular friends. Usually they carrying out activity like watching television, going to beach, or picnic
inside park. They actually doing ditto every week. Do you feel it? Will you something different to fill your
current free time/ holiday? Might be reading a book can be option to fill your totally free time/ holiday. The
first thing that you'll ask may be what kinds of e-book that you should read. If you want to attempt look for
book, may be the book untitled An Introduction to Intercultural Communication: Identities in a Global
Community can be great book to read. May be it is usually best activity to you.

David Hoag:

You can obtain this An Introduction to Intercultural Communication: Identities in a Global Community by
look at the bookstore or Mall. Merely viewing or reviewing it may to be your solve difficulty if you get
difficulties for ones knowledge. Kinds of this e-book are various. Not only by written or printed but
additionally can you enjoy this book simply by e-book. In the modern era such as now, you just looking by
your local mobile phone and searching what your problem. Right now, choose your personal ways to get



more information about your guide. It is most important to arrange you to ultimately make your knowledge
are still up-date. Let's try to choose appropriate ways for you.

Natalia Burton:

Do you like reading a publication? Confuse to looking for your preferred book? Or your book seemed to be
rare? Why so many concern for the book? But just about any people feel that they enjoy to get reading. Some
people likes reading through, not only science book but in addition novel and An Introduction to Intercultural
Communication: Identities in a Global Community or maybe others sources were given expertise for you.
After you know how the great a book, you feel wish to read more and more. Science book was created for
teacher or students especially. Those guides are helping them to bring their knowledge. In other case, beside
science publication, any other book likes An Introduction to Intercultural Communication: Identities in a
Global Community to make your spare time much more colorful. Many types of book like here.

Patrice Eubanks:

As a college student exactly feel bored to help reading. If their teacher expected them to go to the library or
to make summary for some e-book, they are complained. Just tiny students that has reading's soul or real
their hobby. They just do what the professor want, like asked to the library. They go to there but nothing
reading significantly. Any students feel that studying is not important, boring as well as can't see colorful
photos on there. Yeah, it is to get complicated. Book is very important for you personally. As we know that
on this period of time, many ways to get whatever we wish. Likewise word says, ways to reach Chinese's
country. So , this An Introduction to Intercultural Communication: Identities in a Global Community can
make you experience more interested to read.
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