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An excellent guide to interviewing in the helping professions, ESSENTIALS OF
INTENTIONAL INTERVIEWING, 2nd Edition delivers a more concise and
accessible version of the Iveys' bestselling INTENTIONAL INTERVIEWING
AND COUNSELING. Ideal for beginning helpers, the Second Edition retains the
authors' proven Microskills model of teaching vital interviewing skills step by
step. Its multicultural focus reflects the diverse nature of today's society. It also
integrates the five systems of helping--person-centered, decisional counseling,
brief counseling, crisis counseling, and coaching--and includes new content
addressing such critical topics as psychoeducational skills and Internet
counseling.
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Editorial Review

About the Author
Allen E. Ivey is Distinguished University Professor (emeritus) at the University of Massachusetts, Amherst.
A Diplomate in counseling psychology, Dr. Ivey is a Fellow of the American Psychological Association,
American Counseling Association, and Asian-American Psychological Association. His work in diversity led
him to be honored as a Multicultural Elder at the National Multicultural Conference and Summit. He has
written more than 40 books and 200 articles and chapters, translated into 20 languages. Dr. Ivey's
undergraduate work was in psychology at Stanford University, followed by a Fulbright Grant to study social
work at the University of Copenhagen, Denmark. His doctorate is from Harvard University. He is the
originator of the Microskills approach, basic to this book.

Mary Bradford Ivey is Senior Consultant at Microtraining/Alexander Street Press and a former Vice
President of Microtraining Associates. She has served as visiting professor at the University of
Massachusetts, Amherst; the University of Hawai'i, Manoa; and Flinders University, South Australia. She is
a retired elementary counselor and a former Stress Management counselor at Amherst College. Her
comprehensive elementary program was named one of the top ten in the nation at the Christa McAuliffe
Conference. Dr. Ivey earned a master's degree in counseling from the University of Wisconsin, and a
doctorate in organizational development at the University of Massachusetts, Amherst. She is the author or
co-author of twenty books (translated into multiple languages), as well as several articles and chapters. A
Nationally Certified Counselor (NCC), she has presented workshops and keynote lectures with Dr. Allen
Ivey throughout the world. She is also known for her work in promoting and explaining development
guidance and counseling in the United States and abroad. She is one of the first fifteen honored Fellows of
the American Counseling Association and is also a recipient of the American Counseling Association's
Ohana Award for her work in multicultural counseling.

Carlos P. Zalaquett is a Professor in the Department of Educational Psychology, Counseling, and Special
Education at The Pennsylvania State University, and a Licensed Mental Health Counselor in the State of
Florida. He is also the Vice-President for the United States and Canada of the Society of Interamerican
Psychology and Past-President of the Florida Mental Health Counseling Association, the Suncoast Mental
Health Counselors Association (SMHCA), and the Florida Behavioral Health Alliance. Dr. Zalaquett is an
internationally recognized expert on mental health, counseling, psychotherapy, diversity, and education and
has conducted workshops and lectures in eleven countries. He is the author or co-author of more than 50
scholarly publications and five books, including the Spanish version of BASIC ATTENDING SKILLS. He
has received many awards, such as the USF Latinos Association's Faculty of the Year, the Tampa Hispanic
Heritage's Man of Education Award, and the SMHCA Emeritus Award. His current research uses a
neuroscience-based framework to compare brain activity and self-reported decision making. This cutting
edge research integrates mind, brain, and body in the exploration of human responses central to counseling
and psychotherapy.

Kathryn received her Master's in counseling from Cambridge College, Cambridge, Ma. She completed two
years of field work in Boston public schools plus working in a clinical outpatient setting. She has earned her
initial professional license and certification as a school adjustment counselor. Her focus has been on inner
city youth and multicultural counseling. She also has 15 years of professional experience in public relations
and communications. She now combines her counseling and past experience as Marketing and



Communications Manager for Screening for Mental Health, Inc. Kathryn has published articles about mental
health education, but this is her first contribution to a textbook.

Users Review

From reader reviews:

Kenneth Hand:

Book is written, printed, or highlighted for everything. You can learn everything you want by a book. Book
has a different type. To be sure that book is important matter to bring us around the world. Adjacent to that
you can your reading expertise was fluently. A e-book Essentials of Intentional Interviewing: Counseling in
a Multicultural World (HSE 123 Interviewing Techniques) will make you to end up being smarter. You can
feel a lot more confidence if you can know about almost everything. But some of you think which open or
reading a book make you bored. It is not make you fun. Why they can be thought like that? Have you
looking for best book or acceptable book with you?

Stanley Roman:

Often the book Essentials of Intentional Interviewing: Counseling in a Multicultural World (HSE 123
Interviewing Techniques) will bring you to the new experience of reading a new book. The author style to
clarify the idea is very unique. If you try to find new book you just read, this book very suitable to you. The
book Essentials of Intentional Interviewing: Counseling in a Multicultural World (HSE 123 Interviewing
Techniques) is much recommended to you to study. You can also get the e-book from the official web site,
so you can quicker to read the book.

Jose Weitzman:

Reading a book being new life style in this season; every people loves to learn a book. When you go through
a book you can get a lot of benefit. When you read ebooks, you can improve your knowledge, due to the fact
book has a lot of information upon it. The information that you will get depend on what forms of book that
you have read. If you would like get information about your study, you can read education books, but if you
act like you want to entertain yourself you are able to a fiction books, these us novel, comics, along with
soon. The Essentials of Intentional Interviewing: Counseling in a Multicultural World (HSE 123
Interviewing Techniques) offer you a new experience in reading through a book.

Karen Saldivar:

Many people spending their time frame by playing outside together with friends, fun activity along with
family or just watching TV all day long. You can have new activity to enjoy your whole day by examining a
book. Ugh, do you think reading a book will surely hard because you have to use the book everywhere? It all
right you can have the e-book, delivering everywhere you want in your Smart phone. Like Essentials of
Intentional Interviewing: Counseling in a Multicultural World (HSE 123 Interviewing Techniques) which is
getting the e-book version. So , why not try out this book? Let's observe.
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