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Over the past quarter of a century, Selling and Sales Management has proved
itself to be the definitive text in this exciting and fast-paced subject area. This
new edition comes fully updated with new case studies, using working businesses
to connect sales theory to the practical implications of selling in amodern
environment. This edition contains the results from cutting-edge research that
differentiatesit from most of its competitors. The book continues to place
emphasis on global aspects of selling and sales management. Topics covered
include technological applications of selling and sales management, ethics of
selling and sales management, systems selling and a comprehensive coverage of
key account management.
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Editorial Review
From the Back Cover

Over the past quarter of a century, Selling and Sales Management has proved itself to be the definitive text in
this exciting and fast-paced subject area.

This new edition comes fully updated with new case studies, using working businesses to connect sales
theory to the practical implications of selling in a modern environment. It also contains the results from
cutting-edge research that differentiates it from most of its competitors. The book continues to place
emphasis on global aspects of selling and sales management. Topics covered include technol ogical
applications of selling and sales management, ethics of selling and sales management, systems selling and a
comprehensive coverage of key account management.

New to this edition

- New case studies and practical exercises.

- Fully updated coverage of strategic selling and partnering.

- Expanded coverage of ethical issues.

- Enhanced discussion of the role of social mediain selling.

- Expanded coverage of the management of sales channels.

- Increased number of examination questions at the end of each chapter.

About the authors

David Jobber is Emeritus Professor of Marketing at Bradford University and has served on the editorial
boards of numerous marketing and sales management journals. He also served as Special Advisor to the
Research Assessment Exercise panel that rated research output from business and management schools
throughout the UK. David has also received the Academy of Marketing Life Achievement award for
extraordinary and distinguished services to marketing.

Geoff Lancaster is Dean of Academic Studies at the London School of Commerce and was formerly
Chairman of Durham Associates Group Ltd, which he guided to obtaining the Queen’s Award for Exporting.
He was formerly Senior Examiner to the Chartered Institute of Marketing and Chief Examiner to the Institute
of Sales and Marketing Management. His Professorship is alifetime award for research and publishing in the
area marketing.



About the Author

Paul Richards was formerly Head of the School of Law at the University of Huddersfield. He has had many
years of experience as a university academic in contract law, land law and trusts and formerly served as
Chief Examiner in the Law of Contract to the Chartered Institute of Legal Executives. He has also acted as
external examiner at numerous universities and examining bodies in these subjects.

Users Review
From reader reviews:
Michad Vu:

The e-book with title Selling and Sales Management 10th edn (10th Edition) posesses a lot of information
that you can learn it. Y ou can get alot of profit after read this book. This specific book exist new know-how
the information that exist in this book represented the condition of the world currently. That isimportant to
yo7u to be aware of how the improvement of the world. This specific book will bring you in new era of the
globalization. Y ou can read the e-book on your smart phone, so you can read that anywhere you want.

Christopher Arredondo:

Y our reading 6th sense will not betray a person, why because this Selling and Sales Management 10th edn
(10th Edition) book written by well-known writer who knows well how to make book which can be
understand by anyone who else read the book. Written within good manner for you, still dripping wet every
ideas and publishing skill only for eliminate your hunger then you still doubt Selling and Sales Management
10th edn (10th Edition) as good book not only by the cover but also by the content. This is one guide that can
break don't determine book by its deal with, so do you still needing one more sixth sense to pick that!? Oh
come on your reading through sixth sense already said so why you have to listening to yet another sixth
sense.

Frank Jorge:

Reading a book to become new life style in this 12 months; every people loves to go through a book. When
you learn abook you can get alarge amount of benefit. When you read textbooks, you can improve your
knowledge, since book has alot of information upon it. The information that you will get depend on what
kinds of book that you have read. If you need to get information about your review, you can read education
books, but if you act like you want to entertain yourself you are able to afiction books, such us novel,
comics, in addition to soon. The Selling and Sales Management 10th edn (10th Edition) provide you with a
new experience in studying a book.

Joseph Lafond:

Aswe know that book is significant thing to add our understanding for everything. By a e-book we can know
everything we would like. A book is a group of written, printed, illustrated or maybe blank sheet. Every year
had been exactly added. This guide Selling and Sales Management 10th edn (10th Edition) was filled about
science. Spend your extratime to add your knowledge about your science competence. Some people has



distinct feel when they reading a new book. If you know how big benefit of a book, you can feel enjoy to
read a e-book. In the modern eralike now, many ways to get book that you wanted.
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