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The Internet and related technologies have dramatically changed the way we live,
work, socialize, and even topple national governments. As the Internet becomes
increasingly pervasive across societies, we find more often that governments
adopt Information Communication Technologies (ICTs) as part of their toolbox
for facilitating efficient and citizen-oriented service delivery at al levels of
government. Local governments across the major industrialized democracies
have not been an exception to this trend and have set sail into the age of digital
government. Closest to their citizens, towns and cities have adopted ICTs to
facilitate electronic government (e-government). While research on local e-
government functionality in terms of information dissemination, service delivery,
and citizen engagement continues at an impressive empirical and methodological
pace, gapsin our knowledge remain. Cross-national comparative research on
local e-government that covers awide range of municipalities in combination
with in-depth case study analysesis lacking. Informed by a comparative case
study approach, this book seeks to narrow that gap and offer practical policy
solutions to facilitate local e-government. We do so by pursuing both a macro
and micro perspective of e-government functionality in the federal republics of
Germany and the United States and unitary France and Japan. The macro
perspective focuses on the state and scope of e-government functionality acrossa
large number of randomly selected municipalities of all sizesin these advanced
industrialized countries. Based on a small sample of case studies, the micro
perspective analyzes the successful implementation of e-government in Seattle
(United States), Nuremberg (Germany), Bordeaux (France), and Shizuoka City

(Japan).
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The Internet and related technologies have dramatically changed the way we live, work, socialize, and even
topple national governments. As the Internet becomes increasingly pervasive across societies, we find more
often that governments adopt Information Communication Technologies (ICTs) as part of their toolbox for
facilitating efficient and citizen-oriented service delivery at all levels of government. Local governments
across the major industrialized democracies have not been an exception to this trend and have set sail into the
age of digital government. Closest to their citizens, towns and cities have adopted ICTsto facilitate
electronic government (e-government). While research on local e-government functionality in terms of
information dissemination, service delivery, and citizen engagement continues at an impressive empirical
and methodological pace, gaps in our knowledge remain. Cross-national comparative research on local e
government that covers awide range of municipalities in combination with in-depth case study analysesis
lacking. Informed by a comparative case study approach, this book seeksto narrow that gap and offer
practical policy solutions to facilitate local e-government. We do so by pursuing both a macro and micro
perspective of e-government functionality in the federal republics of Germany and the United States and
unitary France and Japan. The macro perspective focuses on the state and scope of e-government
functionality across alarge number of randomly selected municipalities of al sizesin these advanced
industrialized countries. Based on a small sample of case studies, the micro perspective analyzes the
successful implementation of e-government in Seattle (United States), Nuremberg (Germany), Bordeaux
(France), and Shizuoka City (Japan).
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Editorial Review
From the Back Cover

The Internet and related technologies have dramatically changed the way we live, work, socialize, and even
topple national governments. As the Internet becomes increasingly pervasive across societies, we find more
often that governments adopt Information Communication Technologies (ICTs) as part of their toolbox for
facilitating efficient and citizen-oriented service delivery at all levels of government. Local governments
across the major industrialized democracies have not been an exception to thistrend and have set sail into the
age of digital government. Closest to their citizens, towns and cities have adopted ICTs to facilitate
electronic government (e-government). While research on local e-government functionality in terms of
information dissemination, service delivery, and citizen engagement continues at an impressive empirical
and methodol ogical pace, gapsin our knowledge remain. Cross-national comparative research on local e
government that covers awide range of municipalitiesin combination with in-depth case study analysesis
lacking. Informed by a comparative case study approach, this book seeksto narrow that gap and offer
practical policy solutionsto facilitate local e-government. We do so by pursuing both a macro and micro
perspective of e-government functionality in the federal republics of Germany and the United States and
unitary France and Japan. The macro perspective focuses on the state and scope of e-government
functionality across alarge number of randomly selected municipalities of al sizesin these advanced
industrialized countries. Based on a small sample of case studies, the micro perspective analyzes the
successful implementation of e-government in Seattle (United States), Nuremberg (Germany), Bordeaux
(France), and Shizuoka City (Japan).
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Users Review
From reader reviews:
Keith Smith:

This book untitled Setting Sail into the Age of Digital Local Government: Trends and Best Practices (Public
Administration and Information Technology) to be one of several books which best seller in this year,
honestly, that is because when you read this e-book you can get alot of benefit upon it. Y ou will easily to
buy this book in the book retail store or you can order it through online. The publisher of this book sellsthe
e-book too. It makes you quickly to read this book, as you can read this book in your Cell phone. So thereis
no reason for you to past this reserve from your list.



Glenn Wallin:

Playing with family within a park, coming to see the seaworld or hanging out with buddies is thing that
usually you may have done when you have spare time, in that case why you don't try thing that really
opposite from that. One activity that make you not feeling tired but still relaxing, trilling like on roller
coaster you have been ride on and with addition of information. Even you love Setting Sail into the Age of
Digital Local Government: Trends and Best Practices (Public Administration and Information Technology),
it is possible to enjoy both. It is fine combination right, you still would like to missit? What kind of hangout
typeisit? Oh can occur its mind hangout folks. What? Still don't have it, oh come on its known as reading
friends.

James Fulk:

Y our reading sixth sense will not betray a person, why because this Setting Sail into the Age of Digital Local
Government: Trends and Best Practices (Public Administration and Information Technology) e-book written
by well-known writer whose to say well how to make book that can be understand by anyone who have read
the book. Written throughout good manner for you, leaking every ideas and creating skill only for eliminate
your current hunger then you still doubt Setting Sail into the Age of Digital Local Government: Trends and
Best Practices (Public Administration and Information Technology) as good book not just by the cover but
also by content. Thisis one guide that can break don't determine book by its cover, so do you still needing
another sixth sense to pick this!? Oh come on your reading through sixth sense already said so why you have
to listening to a different sixth sense.

Christine Cote:

Reading a publication make you to get more knowledge from the jawhorse. Y ou can take knowledge and
information coming from a book. Book is composed or printed or created from each source in which filled
update of news. Within this modern eralike today, many waysto get information are available for you
actually. From media social including newspaper, magazines, science reserve, encyclopedia, reference book,
new and comic. Y ou can add your knowledge by that book. Do you want to spend your spare time to open
your book? Or just searching for the Setting Sail into the Age of Digital Local Government: Trends and Best
Practices (Public Administration and Information Technology) when you necessary it?
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