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Embark on a journey toward cultural proficiency that results in professional
growth and organizational change!

This powerful third edition offers fresh approaches, a revised organization, and
new activities that enable leaders to engage in effective interactions with
students, educators, and the communities they serve. The authors meticulously
provide information gathered from their experiences working with schools,
educational agencies, and organizations across the United States and Canada and
show how school leaders can:

Gain a personal understanding of what cultural proficiency means in practice●

Use collaborative activities to effect change in a school●

Lead a learning community toward becoming a culturally proficient●

organization
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Editorial Review

Review
"This book is a phenomenal resource for school districts and organizations that are interested in improving
the culture of their organizations. It provides a solid foundation for understanding equity, embracing
diversity, and adapting to differences. Moreover, the protocols and activities presented in this edition are
practical to use and serve as a road map for school and district leaders on the journey toward cultural
proficiency." (Lynne Rosen, Director of Language and Cultural Equity 2009-02-03)

"The tools of cultural proficiency outlined in this book have provided the foundation upon which we are
building our state educational leadership system. We believe that culturally proficient school leaders can
close the educational achievement gap in Massachusetts." (Bobbie D'Alessandro and Erica Champagne
2009-02-17)

About the Author
Randall B. Lindsey is emeritus professor at California State University, Los Angeles and has a practice
centered on educational consulting and issues related to equity and access. Prior to higher education faculty
roles, he served as a junior and senior high school history teacher, a district office administrator for school
desegregation, and executive director of a non-profit corporation. All of his experiences have been in
working with diverse populations and his area of study is the behavior of white people in multicultural
settings. It is his belief and experience that too often white people are observers of multicultural issues rather
than personally involved with them. He works with colleagues to design and implement programs for and
with schools, law enforcement agencies, and community-based organizations to provide access and
achievement. He and his wife and frequent co-author, Delores, are enjoying this phase of life as
grandparents, as educators, and in support of just causes that extend the promises of democracy throughout
society in authentic ways.

Kikanza Nuri-Robins helps people to close the gap between what they say they are and what they actually
do.  Whether she is in a corporate boardroom, the fireside room of a retreat center, or a convention center
auditorium, Kikanza uses her skills and insights to help people and organizations that are in transition – or
ought to be.  She shares her observations and recommendations with clarity and candor, while gently
encouraging them to face the difficult situations that challenge their skill sets and their values.  She leads
people to this growing edge with unswerving focus, an understanding heart, and laughter that rises from the
seat of her soul.
 
Since 1978, Kikanza has worked as an organizational development consultant in a variety of settings includ-
ing education, health care, criminal justice, and religion, focusing on leadership development, change
management, and cultural proficiency. Her clients range from school districts, to university faculty, to
government offices and non-profit organizations.  The connecting thread is her passion for working with
people who want to making a difference for others.
 
Kikanza studied at Occidental College, the University of Southern California, and the San Francisco
Theological Seminary.  She is the author of many articles and five books, including: Cultural Proficiency
and Culturally Proficient Responses to the LGBT Communities. Kikanza lives in Los Angeles where she
spends her discretionary time as a textile artist.



Raymond D. Terrell, EdD, served as special assistant to the dean for diversity initiatives in the School of
Education and Allied Professions at Miami University in Oxford, Ohio. A former secondary English teacher,
elementary school principal, professor of educational administration, and dean of the School of Education at
California State University, Los Angeles, he has more than 40 years of professional experience with diversity
and equity issues.

Users Review

From reader reviews:

Marc Gaul:

What do you think about book? It is just for students because they are still students or the idea for all people
in the world, exactly what the best subject for that? Merely you can be answered for that concern above.
Every person has several personality and hobby for every other. Don't to be forced someone or something
that they don't want do that. You must know how great and important the book Cultural Proficiency: A
Manual for School Leaders. All type of book can you see on many resources. You can look for the internet
solutions or other social media.

Frankie Graybill:

Book is to be different for each and every grade. Book for children till adult are different content. To be sure
that book is very important for people. The book Cultural Proficiency: A Manual for School Leaders has
been making you to know about other information and of course you can take more information. It is
extremely advantages for you. The publication Cultural Proficiency: A Manual for School Leaders is not
only giving you considerably more new information but also to be your friend when you really feel bored.
You can spend your spend time to read your publication. Try to make relationship together with the book
Cultural Proficiency: A Manual for School Leaders. You never experience lose out for everything if you read
some books.

Lynn Gallagher:

Spent a free time for you to be fun activity to complete! A lot of people spent their leisure time with their
family, or their friends. Usually they carrying out activity like watching television, planning to beach, or
picnic inside the park. They actually doing same thing every week. Do you feel it? Would you like to
something different to fill your own personal free time/ holiday? Could be reading a book might be option to
fill your no cost time/ holiday. The first thing that you ask may be what kinds of guide that you should read.
If you want to attempt look for book, may be the e-book untitled Cultural Proficiency: A Manual for School
Leaders can be excellent book to read. May be it might be best activity to you.

Fred Prentice:

Reading can called mind hangout, why? Because if you are reading a book mainly book entitled Cultural
Proficiency: A Manual for School Leaders your thoughts will drift away trough every dimension, wandering
in most aspect that maybe mysterious for but surely will become your mind friends. Imaging every single



word written in a publication then become one contact form conclusion and explanation that maybe you
never get prior to. The Cultural Proficiency: A Manual for School Leaders giving you one more experience
more than blown away your thoughts but also giving you useful details for your better life on this era. So
now let us explain to you the relaxing pattern is your body and mind will be pleased when you are finished
reading through it, like winning an activity. Do you want to try this extraordinary paying spare time activity?
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