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Do your salespeople feel under extreme pressure to retain accounts or gain new
business at any cost? If so, you may be leaving big money on the table. Consider
the integrated-circuit supplier representative who lost $500,000 of potential profit
on asingle transaction, just to “win” adeal that he would have closed anyway at
the higher price.

Do not make price concessions. Become a value merchant instead. In this
authoritative book, James Anderson, Nirmalya Kumar, and James Narus explain
how companies in business markets can use customer value management
techniques to estimate the value of your market offerings, create value
propositions that resonate with your customers, and maximize the return you will
get on the superior value that you deliver.

Drawing on extensive research and detailed case studies of companies like
Sonoco, Tata Steel, and Quaker Chemical, Vaue Merchants will change the
mindset and behavior of your executives, sales management, representatives, and
marketers—as well as your customers.
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Do your salespeople feel under extreme pressure to retain accounts or gain new business at any cost? If so,
you may be leaving big money on the table. Consider the integrated-circuit supplier representative who lost
$500,000 of potential profit on a single transaction, just to “win” adeal that he would have closed anyway at
the higher price.

Do not make price concessions. Become a value merchant instead. In this authoritative book, James
Anderson, Nirmalya Kumar, and James Narus explain how companies in business markets can use customer
value management techniques to estimate the value of your market offerings, create value propositions that
resonate with your customers, and maximize the return you will get on the superior value that you deliver.

Drawing on extensive research and detailed case studies of companies like Sonoco, Tata Steel, and Quaker
Chemical, Vaue Merchants will change the mindset and behavior of your executives, sales management,
representatives, and marketers—as well as your customers.
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Editorial Review
About the Author

James C. Anderson is the William L. Ford Distinguished Professor of Marketing and Wholesale Distribution
at the Kellogg School of Management, Northwestern University.

Nirmalya Kumar is Professor of Marketing and Director of the Centre for Marketing of AdityaV. Birla
Indian Centre, London Business School.

James A. Narusis a Professor of Business Marketing at the Babcock Graduate School of Management, Wake
Forest University.

Users Review
From reader reviews:
Gerald Patton:

The actual book Vaue Merchants: Demonstrating and Documenting Superior Vaue in Business Markets
will bring one to the new experience of reading a new book. The author styleto clarify the ideais very
unique. In the event you try to find new book you just read, this book very acceptable to you. The book
Vaue Merchants: Demonstrating and Documenting Superior Value in Business Markets is much
recommended to you you just read. Y ou can also get the e-book from the official web site, so you can more
easily to read the book.

William Bar nett:

A lot of e-book has printed but it differs. You can get it by internet on social media. Y ou can choose the most
effective book for you, science, amusing, novel, or whatever by searching from it. It is named of book Value
Merchants: Demonstrating and Documenting Superior Value in Business Markets. Y ou can include your
knowledge by it. Without leaving the printed book, it may add your knowledge and make an individual
happier to read. It is most critical that, you must aware about book. It can bring you from one spot to other
place.

Julian Eaton:

What is your hobby? Have you heard which question when you got scholars? We believe that that query was
given by teacher on their students. Many kinds of hobby, Everyone has different hobby. And you a so know
that little person similar to reading or as examining become their hobby. Y ou must know that reading is very
important in addition to book as to be the matter. Book isimportant thing to incorporate you knowledge,
except your own personal teacher or lecturer. Y ou discover good news or update in relation to something by
book. Numerous books that can you choose to use be your object. One of them is actually Value Merchants:



Demonstrating and Documenting Superior Value in Business Markets.

Scott Hicks:

Some peopl e said that they feel bored when they reading areserve. They are directly felt the idea when they
get a half elements of the book. Y ou can choose typically the book Vaue Merchants: Demonstrating and
Documenting Superior Vaue in Business Markets to make your own personal reading isinteresting. Y our
skill of reading talent is devel oping when you including reading. Try to choose easy book to make you enjoy
to learn it and mingle the sensation about book and examining especialy. It isto be very first opinion for you
to like to wide open a book and learn it. Beside that the book Vaue Merchants: Demonstrating and
Documenting Superior Vaue in Business Markets can to be a newly purchased friend when you're truly feel
alone and confuse using what must you're doing of these time.
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