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Does e-learning work? How much does e-learning benefit both the organization
and its learners? Is e-learning a wise investment or a waste of corporate
resources? Here are the answers to these and other important questions, plus a
systematic approach to strengthen your case to bring e-learning into your
organization.
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Editorial Review

Review
"The book exceeded my expectations, especially with its variety of practical examples." -- Sivasailam
'Thiagi' Thiagarajan, President, Workshops by Thiagi, Inc.

"This book applies practical, time proven evaluation approaches to e-learning and adapts them to the realities
of organizations today." -- Conrad Gottfredson, Ph.D., Rw.E., Conduit TecKnowledgy

"Training professionals throughout the world will find this... to be an essential tool to evaluate the impact of
e-learning." -- David Holcombe, President & CEO, Influent Technology Group

From the Author
This book is for people who are not satisfied with the Polyannaish claims of self-interested suppliers,
consultants, and developers or the dire predictions of the neo-Luddites who fear technological change. It is
for those who want to know whether e-learning really works. It is for those who want to know how well it
works. And, it is for those who have to prove that it works. This book's audience may include anyone
producing e-learning or considering buying e-learning, such as:

training managers wondering whether e-learning makes sense

* team leaders of e-learning initiatives who must sell e-learning to their companies
* leaders of a for-profit training firms who must sell to skeptical buyers
* HR executives concerned with balancing the costs of alternative approaches to raising levels of knowledge
and competence
* people who want to know whether e-learning will work for them.

This book will help you make decisions about e-learning based on proven performance rather than vague
promises. It offers simple, specific techniques to estimate costs and prove results. If you are considering
buying e-learning courses, it will show you how to objectively evaluate the contenders and estimate their
total costs. If you are developing e-learning, it will teach you to predict and document financial returns for
your projects. If you sell e-learning courses, it will show you how to demonstrate objectively the
effectiveness of your courseware to skeptical buyers. If you champion e-learning in your organization, this
book will show you how to demonstrate its contribution to prized corporate objectives.

About the Author
WILLIAM HORTON is President of William Horton Consulting where he specializes in the design of online
training, help systems, and knowledge management systems. He is also the bestselling author of The Web
Page Design Cookbook, The Icon Book, Designing & Writing Online Documentation, and Illustrating
Computer Documentation (all from Wiley).

Users Review

From reader reviews:

Frank Craver:

Why don't make it to become your habit? Right now, try to prepare your time to do the important work, like



looking for your favorite book and reading a e-book. Beside you can solve your short lived problem; you can
add your knowledge by the e-book entitled Evaluating E-Learning. Try to stumble through book Evaluating
E-Learning as your good friend. It means that it can to be your friend when you feel alone and beside those
of course make you smarter than ever. Yeah, it is very fortuned for you personally. The book makes you
considerably more confidence because you can know everything by the book. So , we need to make new
experience and also knowledge with this book.

Kathleen Young:

Book is actually written, printed, or created for everything. You can understand everything you want by a e-
book. Book has a different type. To be sure that book is important thing to bring us around the world.
Alongside that you can your reading ability was fluently. A publication Evaluating E-Learning will make
you to end up being smarter. You can feel more confidence if you can know about every little thing. But
some of you think this open or reading a new book make you bored. It is far from make you fun. Why they
could be thought like that? Have you trying to find best book or ideal book with you?

Ruth Vigue:

What do you concerning book? It is not important to you? Or just adding material when you need something
to explain what you problem? How about your time? Or are you busy person? If you don't have spare time to
accomplish others business, it is make you feel bored faster. And you have time? What did you do?
Everybody has many questions above. They must answer that question simply because just their can do that.
It said that about guide. Book is familiar in each person. Yes, it is correct. Because start from on guardería
until university need this kind of Evaluating E-Learning to read.

Donna Johnson:

A lot of book has printed but it takes a different approach. You can get it by online on social media. You can
choose the very best book for you, science, amusing, novel, or whatever simply by searching from it. It is
identified as of book Evaluating E-Learning. Contain your knowledge by it. Without leaving behind the
printed book, it can add your knowledge and make you actually happier to read. It is most significant that,
you must aware about e-book. It can bring you from one location to other place.
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